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Ethiopia Photo Safari 2020 

Cost: USD$6395 

*Where prices are quoted in foreign currencies the final amount due in Australian Dollars will be 

determined by the rate of exchange at the time the final balance is due. 

 
 
 

INTRODUCTION 
 

Ethiopia is truly a Land of discovery - brilliant and beautiful, secretive, mysterious and 

extraordinary. Above all things, it is a country of great antiquity, with a culture and 

traditions dating back more than 3,000 years. The traveller in Ethiopia makes a journey 

through time, transported by beautiful monuments and the ruins of edifices built long 

centuries ago. It, the oldest independent nation in Africa, has a heritage dating back to 

first century AD. Traders from Greece, Rome, Persia and Egypt knew of the riches of 

what is now Ethiopia, and by the first century AD, Axum was the capital of a great 

Empire. This realm became one of the first Christian lands of Africa.  

Ethiopia is a multi-ethnic state. Many distinctions have been blurred by intermarriage 

over the years but many also remain. The differences may be observed in the number of 

languages spoken - an astonishing 83, falling into four main language groups: Semitic, 

Cushitic, Omotic and Nilo-Saharan. There are 200 different dialects. 

From a wildlife point of view, Ethiopia is one of the best kept secrets in the world for 

seeing an astonishing range of wildlife. While you can certainly see some of the larger and 

more obvious game animals such as lions and elephants in various areas of the country, 

Ethiopia’s main attraction lies in the sheer variety of its smaller and perhaps less dramatic 

wildlife. 

Ethiopia is host to 242 listed animal species, 28 of which are endemic, and well over 800 

bird species, of which a staggering 29 are endemic.  



3 
Duma Safaris Pty. Ltd. 

ABN: 89614116666 

Website: www.dumasafaris.com.au 

E-Mail: bobby-jo@dumasafaris.com.au / bradd@dumasafaris.com.au 

Most notable of the endemic mammals are the Gelada Monkey, the Walia Ibex, the 

Menelik’s Bushbuck, the Mountain Nyala, Swayne’s Hartebeest and the Simien Fox, 

also referred to as the Ethiopian Wolf. 

The national parks are working hard to protect these creatures under often very difficult 

conditions of climatic irregularities and tribal disputes. 

 

 

 

ITINERARY – NOVEMBER 2020 

 

Day Place Accommodation 

1 Addis Ababa Melodie Hotel 

2 Debre Zeit Babogaya Lake Viewpoint Lodge 

3 Goba Wabe Shebelle Hotel 

4 Goba Wabe Shebelle Hotel 

5 Goba Wabe Shebelle Hotel 

6 Abiata-Shalla Lakes NP 10000 Flamingos Lodge 

7 Arba Minch Elim Lodge 

8 Turmi Turmi Lodge 

9 Turmi Turmi Lodge 

10 Turmi Turmi Lodge 

11 Jinka Eyob Pension 

12 Jinka Eyob Pension 

13 Addis Ababa Melodie Hotel 

14 Harrar Ras Hotel 

15 Harrar Ras Hotel 

16 Depart  
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Day 1  

 Arrival and transfer to Melodie Hotel in Addis Ababa. 

 Depending on arrival time, visit of the old area of Mercato, Piassa, and St. George's 

Cathedral in the city centre to photograph some of the last remaining buildings.  

Founded in 1886 by Menelik II, Addis Ababa is situated at 2,500 meters (8000 ft) 

above sea levelwich makes it the third highest capital city in the world next to Lapaz in 

Quinto. This hospitable and one of the safest cities in the world, enjoys an excellent 

climate all year round, with an average temperature of 25C (77F). With a multi-ethnic 

population of over 5 million, Addis Ababa is a pleasant city with wide avenues of 

jacarandas, interesting museums, and one of the largest open-air markets in Africa, known 

as the ―Mercato". 

 Dinner in Taitu Hotel, the first hotel in Ethiopia, build in 1904 

 Overnight in Melodie Hotel 

 

Day 2   

 Early start to Debre Libanos ( 2 h drive ) – Geladas on the Portugese bridge. 

 Close up photography of Gelada Baboons and view over the Valley and old bridge. 

The baboon-sized Geladas, sometimes called the bleeding-heart monkey or the gelada 

baboon, are the world's most terrestrial primates—except for humans. As mostly grass-

eaters, they are the last surviving species of ancient grazing primates that were once 

numerous. It is particularly recognisable by the heart-shaped red skin on its chest and its 

lion-like mane. Aerial surveys suggested that 500,000 geladas existed in Ethiopia in the 

1970s. Since then geladas have been increasingly exposed to the effects of encroaching 

agriculture and development, threatening the grasslands they inhabit. Surveys are 

currently under way to determine how many geladas still survive today. 

 3,5 hours drive to the Babogaya Lake Viewpoint Lodge, Debre Zeit 

 Night drive to find Spotted Hyena 
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Day 3 

 Early start driving through the Rift Valley up to the Balé Mountains.  

Possibly photograph fishermen cleaning their fish near Koka Lake 

 Drive to the Bale Mountains National Park with several stops to view Mountain 

Nyala and other mammals.      

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mountain Nyala (endemic) at Bale Mountains (Sean Braine) 

Bale Mountains (Sean Braine) 
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Thick-billed Raven (endemic) at Bale Mountains (Sean Braine) 

Located 400km southeast of Addis Ababa, Bale Mountains National Park contains a 

spectacularly diverse landscape. The high altitude, afro-montane Sanetti Plateau rises 

to over 4,000m and includes the highest peak in the southern Ethiopia highlands. This 

undulating plateau is marked by numerous glacial lakes and swamps and surrounded by 

higher volcanic ridges and peaks. The southern slopes are covered by the lush and largely 

unexplored Harenna Forest. 

The mountain nyala was the last large ungulate to be discovered in Africa. They are 
found only in Ethiopia, south of the Rift Valley. 

Once widely distributed in the southeast highlands of Ethiopia, their range and 
population have suffered a dramatic decline over the last several decades due to habitat 
loss as a result of agricultural expansion and killing. There are approximately 3,700 nyala 
remaining in the Bale Mountains, 30 – 40 percent of which are found in the park alone. 
This is the majority of the population with only very small pockets found in nearby 
mountain ranges. 

 Overnight in Goba, Wabe Shebelle Hotel 
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Day 4 

 Drive onto the Sanetti Plateau where we will spend the rest of the day searching for 

and photographing Ethiopian Wolves 

 

The Ethiopian wolf is the rarest canid in the world, and Africa’s most threatened 

carnivore. The closest living relatives of the Ethiopian wolf are grey wolves and 

coyotes. The Ethiopian wolf ancestor crossed over from Eurasia during the 

Pleistocene period less than 100,000 years ago, when sea levels were lower and 

Africa and the Middle East were connected. At the time, the highlands of Ethiopia 

were predominately Afroalpine grasslands and heathlands, and these habitats were 

ideal for many small mammals, particularly grass rats and molerats. This Afroalpine 

environment and its abundant rodents drove the Ethiopian wolf evolution 

morphologically into a specialized rodent hunter with an elongated muzzle, long legs 

and a distinctive reddish coat, with white markings and a darker tail tip. 

 

 Overnight in Goba, Wabe Shebelle Hotel 

 

 

 

 

 

 

 

 

 

 

Ethiopian Wolves on Sanetti Plateau (Sean Braine) 
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Day 5 

 We will again drive up to the Sanetti Plateau to get more / better pictures or actions 

of Ethiopian Wolves and perhaps even their prey, the Giant Mole Rat. 

Being an important part of the diet of the Ethiopian wolf, Giant Mole Rats reach 

staggering densities on the Sanetti plateau of as many as 5,000 mole rats in 1 square km. 

The giant mole rats are the architects of the Afroalpine region, building rounded domes 

and continually turning over the soil as they forage. They have a significant effect on the 

landscape due to their extensive burrow systems and mounds of vegetable refuse and soil. 

These practices result in more grass growth, increasing suitable habitats for grass rats, 

mice and shrews, which provide food for the birds of prey and Ethiopian wolves.  

 If time allows we will drive down the other side of the plateau and try to find the 

endemic Balé Monkey 

Endemic to Ethiopia, the Bale monkey is distinctive for its white chin and cheeks and 

black face. They were discovered quite recently, in 1902, hence relatively little is known 

about their natural history. Bale monkeys are thought to be endangered. The main 

threats to their survival include expansion of settlements and cultivation of land within their 

range. Thus, there is a concern that such a circumstance may potentially lead to the 

emergence of conflicts in retaliation for crop raiding. Moreover, fire outbreaks from the 

adjacent areas (especially heather fire) are a serious threat to neighbouring bamboo 

forests. 

 Overnight in Goba, Wabe Shebelle Hotel 
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Day 6  

 An early start to a 5 hour drive to Abiata-Shalla Lakes National Park to 

photograph thousands of Flamingos from nearby on the edge of Lake Chitu. 

 

 Overnight between Lake Shalla and Lake Chitu in the 10000 Flamingos Lodge. 

 

 

 

 

 

 

 

 

 

10000 Flamingos lodge view over Lake Chitu 

 

Day 7 

 Visit the Senkele’s Endemic Hartebeest Sanctuary - Senkelle Swayne's 

Hartebeest Sanctuary is a protected area dedicated especially to the protection of 

the endemic Swayne's Hartebeest.  

 4 hours to Arba Minch, entry point for the tribes of Southern Ethiopia 

 There will be several stops for photographing daily life scenes along the road 

 Overnight in Elim Lodge, Arba Minch, with views over the 2 Lakes. 

 

 

 

 

 

https://en.wikipedia.org/wiki/Protected_area
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Black-crowned Cranes (Sean Braine) 

 

 

 

Day 8 

 2 hour drive to the KONSO people, photographing of a traditional village and 

people 

Konso Cultural Landscape is a 55km2 arid property of stone walled terraces and 

fortified settlements in the Konso highlands of Ethiopia. It constitutes a spectacular 

example of a living cultural tradition stretching back 21 generations (more than 400 years) 

adapted to its dry hostile environment. The landscape demonstrates the shared values, 

social cohesion and engineering knowledge of its communities. The site also features 

anthropomorphic wooden statues - grouped to represent respected members of their 

communities and particularly heroic events - which are an exceptional living testimony to 

funerary traditions that are on the verge of disappearing. Stone steles in the towns 

express a complex system of marking the passing of generations of leaders 

 Afternoon drive of 3 hours to Turmi – en route we will pass Weito, the center for the 

Banni people 

 Overnight in Turmi Lodge 
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Day 9 

 Photographing different Hammer people in a Hammer village  

The Hamer is an ethnical tribal group found in southwestern Ethiopia. These people 

stay within the district of Hamer Bena woreda a fertile area in the Omo River valley, 

within the Debub Omo Zone of the Southern Nations, Nationalities, and Peoples 

Region (SNNPR). The Hamer are mainly pastoralists, therefore cattle is of great value 

to them. 

The Hammer are semi-nomadic pastoralists moving every after a couple of months in 

search for pastures for their cattle and goats. Their Huts are spherical and conical built 

from a dome-frame of branches and covered using hide grass plus mats. Approximately 

twenty huts are around a gathering place where feasts plus dances are conducted, plus a 

pen for their cattle and goats and these make a single village. The Hammer usually 

conduct trade for corn plus sorghum with their neighbours since they do not cultivate 

these themselves. They obtain milk plus meat from the Goats plus Cattle. The Sorghum 

is used to make a pancakes or porridge as well as consumed with a stew. The Men 

generally put on a checkered cloth skirt whereas the women put on skirts made of cow skin 

 Visit one of the markets ( depends on which day we are where, as there are several 

markets in the area) 

 If there is a bull jumping event on the day then we will join to photograph of this unique 

event. 

Bull jumping: 

This is a rite-of-passage ceremony for where boys become men and this is mandatory 

before a man is allowed to marry. The ―man-to-be‖ has to "jump the cattle" 4 times to be 

victorious and strictly castrated cattle plus cows are lined to be jumped over. This rite is 

performed when naked with just a couple of cords bound on the chest as a mark of the 

childhood the boy is about to transform from. On achievement of this test, this young man 

then joins the status of the maza – (the other men who recently passed this very test and 

who will spend the following couple of months supervising these rituals within the villages in 
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the Hamar region. Not like the Minoan ―bull-leaping‖, here the animals (cattle) are held at 

a standstill by maza, therefore reducing the risk of physical injury. 

The ceremonies conclude with a number of days’ feasting, with the characteristic jump 

dancing, accompanied by plenty of sorghum beer based on how much  the ―bull-jumper's‖ 

family can offer to the guests. 

 Overnight in Turmi Lodge 

 

 

Day 10 

 Visit the Karo tribe on the borders of the OMO River. (Total 3,5 hours drive) 

The Karo are an ethnic tribe famous for their body painting. They paint themselves daily 

with coloured ochre, white chalk, yellow mineral rock, charcoal and pulverised iron ore in an 

effort to differentiate themselves from neighbouring tribes. This is an elaborate process 

with designs ranging from simple and fine dots to rough but remarkable lines traced with 

palms or fingers. Animal motifs such as the spotted plumage of the guinea fowl are some 

of the striking body painting designs they do. Both men and women practice this symbolic 

and ornamental expression in a bid to appear more attractive to the opposite sex.  

Beauty is an important aspect of the Karo’s cultural tradition, and for the women, it is 

literally ingrained deep in their bodies. Women inflict lacerations and cuts on their chests, 

stomachs, or backs to produce intricate patterns of scars. Again, all this is done for 

beauty reasons, as a woman with these types of scars on her torso is considered mature 

and attractive. The scars are cut with a knife or razor and ash is rubbed in to produce a 

permanent welt.  

 Overnight in Turmi Lodge 
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Day 11 

 Drive to Jinka with optional stop at Hammer market en route  (Dimeka or Key 

Afar) 

 Visit of the Ari people who live around Jinka 

The Ari people inhabit the northern part of the Mago National Park in Ethiopia and 

have the largest territory of all the tribes in the area. They have fertile lands allowing them 

to have several types of plantations. An Ari's crop can consist of grains, coffee, fruits 

and honey. It's also common for them to have large herds of livestock. 

Their women are known for selling pottery and wearing skirts made from banana trees 

called enset. Tribe members wear a lot of jewellery and have many piercings in their ears. 

They wrap beads and bracelets around their arms and waist for decoration. 

The Ari are known to paint and scar their bodies as part of their culture. You can find 

some of the Ari people visiting the market in Key Afer. 

 Overnight in Eyob Pension, Jinka 

 

Day 12 

 Drive through Mago National Park to the Mursi tribe 

 Photographing of the Mursi people 

The Mursi are a Nilotic pastoralist ethnic group in Ethiopia. They principally reside in 

the Debub Omo Zone close to the border with South Sudan. Surrounded by 

mountains between the Omo River and its tributary the Mago, the home of the Mursi is 

one of the most isolated regions of the country. They have a keen aesthetic life that 

centres on their awareness of colour, cattle and body painting. Two distinctive features 

of their society by which they have become known to outsiders, are ceremonial duelling 

and the large pottery discs or 'plates' which are worn by women in their lower lips. 

 Overnight in Eyob Pension, Jinka 
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Day 13 

 Flight from Jinka back to Addis and catch departing international flight  

 

 

HARRAR EXTENSION 
 

Day 14 

 Catch internal flight from Addis to Dire Dwa. From there road transfer to 

Harrar (50km) 

 Evening feeding of the Hyena’s by the Hyena men.  

 Overnight in Ras Hotel Harrar 

 

 

Day 15 

 Visit of the old town of Harrar, which offers a lot of unique architectural buildings.  

 Second night photography session with hyenas 

 Overnight in Ras Hotel Harrar 

 

 

Day 16 

 Transfer to the Dire Dwa airport to catch flight to Addis Ababa 

 At Addis catch international flight 
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Cost Includes: 
 

 Land cruisers, drivers & fuel (only 3 persons per cruiser)  

 Accommodation on FB basis 

 Bottled water 

 All entrance fees and local guide fees   

 Fees for common photography * 

 Airport transfers, taxes and VAT 
  
 
 

Cost Excludes: 
 

 Visa (E-visa available online)  

 Any drinks other than bottled water 

 Gratuities for drivers and guides 

 Any flights - (If your international flight is with Ethiopian Airlines you 

qualify for a 50% discount on internal flights. The cost for the Jinka – 

Addis flight is approximately USD 70.00 – USD 100.00 pp including 

the discount. Please see Ethiopian Airlines for more information 

https://dxbooking.ethiopianairlines.com) 

 Travel insurance 

 

 
  

* Please note that the common photography price is based on standard / common 

photography of tribes / people. The size of the camera is irrelevant, however as soon as 

you set up a photo shoot environment with lighting / shade / umbrellas / flash etc, the 

people will charge you a lot more and this will have to be paid directly by the 

photographers. The number of photos allowed to be taken is not unlimited, however, 

there is no official indication as to what the limit is and seems to depend from person to 

person. 
 

 

https://dxbooking.ethiopianairlines.com/
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General Travel Notes & Information 

 

 It can be very hot in some areas, especially in the Awash area, while the highland 

areas can get cold especially at night and light rain may be experienced in the Bale 

Mountains.  

 On our visits to the Bale Mountains we reach 4,200m (13,780ft) above sea level, 

but very little walking is done at this altitude.  

 There are several long, all day drives on this Ethiopia trip but we will take regular 

rest stops and photographic stops to break the long journeys.  

 Road conditions in Ethiopia are highly variable and dirt roads can be quite bumpy 

and very dusty, something that is simply not avoidable. It is advisable to bring a 

handkerchief that can be tied around your face to cover your nose and mouth. 

Although an extreme case scenario, persons with back troubles should probably 

bring back-braces to ensure comfort on bumpy roads. The road infrastructure and 

standard has however improved a great deal recently and most major roads 

throughout the country are now in good condition, smooth and paved.  

 Accommodation throughout the trip is generally comfortable but can be fairly 

simple in the Goba and Awash areas. Please note that the hotels that we make 

use of are always the best available accommodations in most areas visited 

(exceptions are in places like Addis and Gondar where there are very expensive 

luxury hotels that we tend to avoid).  

 The food in Ethiopia is generally fairly basic but quite tasty and consists of 

western and local cuisine. We will also enjoy several ―bush breakfasts and lunches‖ 

on the side of the road whilst in bird-rich areas. This will occur mainly in the remote 

Awash area and will be prepared by our very able drivers. Although rather basic, 

these meals are often a highlight of any tour to Ethiopia. 
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BANKING AND CURRENCY 

 

Currency 

Ethiopia’s currency is the birr. It’s divided into 100 cents in 1, 5, 10, 25 and 50 cent coins 

as well as a one birr coin, and there are 1, 5, 10, 50 and 100 birr notes. 

According to National Bank of Ethiopia regulations, all bills in Ethiopia must be paid in 

birr. But this isn’t enforced and Ethiopian Airlines, most major hotels and most travel 

agencies accept (and sometimes demand) US currency. 

The US Dollar is the best foreign currency to bring with you to Ethiopia and it can be 

exchanged at banks and foreign exchange bureaus. US Dollars should be carried in 

cash (they do not accept US Dollar travelers checks) 

One regulation that’s strictly enforced is the conversion of birr to US dollars or euros; 

this transaction can only be done for people holding onward air tickets from Ethiopia. 

This means people leaving overland must budget accordingly. There are black-market 

traders around the borders, but rates are poor and it’s risky. 

Visitors may import an unlimited amount of foreign currency but this must be declared on 

arrival to the customs authorities on the appropriate blue-colored form. 

Foreign currency may only be exchanged at authorized banks and hotels, and a receipt 

must be obtained. The currency declaration form must be retained as this will be required 

by customs on departure along with the currency exchange form. Visitors may change 

back any surplus Ethiopian Birr to cash at the airport before departure. 

 

Banking 

Please note that the banking infrastructure is not well developed in Ethiopia and can 

cause problems for independent travellers. Therefore, it is advisable to use a reputable 

tour operator while travelling in Ethiopia as they will be able to assist you with dealing 

with payments while travelling. 

Banking hours are usually from 8:00 am – 4:00 pm from Monday to Friday and from 8:00 

am – 11:00 am on Saturdays. Closing times may be an hour later in some private banks. 

Most banks work through lunchtime; however foreign exchange services close during lunch 

hours (12:00 noon – 1:00 pm). 
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In the main city centres there are a limited number of ATM machines and they are often 

clustered together. You are likely to find six to seven ATM machines concentrated at 

some malls or hotels and then none at others. Outside of the city centre ATMs are very 

rare so it is advisable to carry as much cash as is possible and safe. Note that ATMs in 

Ethiopia often do not recognize foreign debit or credit cards. It is best to contact your 

local bank to find out if your card will be compatible with Ethiopian ATMs. 

Major credit cards can be used to pay for flights with Ethiopian Airlines and maybe 2 of 

the big hotels in Addis Ababa - but that's about the extent of their usefulness. It's best 

to bring cash. Wearing a money belt that fits discreetly under your clothes is 

recommended. 

 

GETTING THERE 

Ethiopian Airlines is reasonably priced and has fairly comprehensive domestic services. 

Flights are often overbooked, so it is essential to reconfirm your tickets at least a day in 

advance and show up at the airport on time. If you forget to reconfirm, they may assume 

you aren't going to show up and give away your seats. 

Tip: Booking tickets for Ethiopian Airlines on-line works out to be very expensive 

compared to booking at their office in Addis Ababa. Even better: If you have booked 

your international trip to Ethiopia via Ethiopian Airlines's webpages you will get a 50% 

discount on domestic flights. 

 

 

FOOD, DRINK AND CUISINE ADVICE 

Most upmarket restaurants in Ethiopia will have reasonably high standards of food 

hygiene. Travelers should be warned against eating vegetables such as those in salads 

that may have been washed in water. Try limiting fruits and vegetables to those you peel 

yourself such as oranges, mangos, etc. 

Ethiopian cuisine characteristically consists of vegetable and often very spicy meat 

dishes. This is usually in the form of wat (also w'et or wot), a thick stew, served atop injera, 

a large sourdoughflatbread, which made out of fermented teff flour.  
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Ethiopians eat exclusively with their right hands, using pieces of injera to pick up bites of 

entrées and side dishes. Utensils are optional. 

It is important to remember to only drink bottled water. There are many brands to choose 

from; always check the plastic seal on all bottles before paying any vendor. 

 

 

CLIMATE AND WEATHER 

The best time to visit Ethiopia is between January and March when clear, sunny days 

bring regular average daily temperatures of 25°C (77°F). This is Ethiopia's busiest time 

to visit, with wildlife spotting at its peak and the festivals of Timkat and Leddet drawing 

huge crowds. 

The rainy season (April to September) brings soaring temperatures and humid 

conditions. Due to rain, from May to August some roads in the Lower Omo Valley 

become impassable. August is the hottest (and wettest) month with temperatures 

reaching 45°C (113°F) regularly in the lowlands. In the highlands temperatures are much 

more moderate but sightseeing is hampered by downpours of rain. 

October to December is an excellent time to visit Ethiopia as the countryside is lushly 

pretty after all the rain, there are plenty of sunny days and historical sites and monuments 

are not overrun with tourists. Night time temperatures in highland areas often drop to 

between 5°C (41°F) and 10°C (50°F) during November and December so be sure to 

pack a warm clothing. 

 

 

CLOTHING AND DRESS RECOMMENDATIONS 

Due to vast altitude differences between highland and lowland areas, if you are intent on 

exploring Ethiopia fully you should prepare for a wide range of temperature differences. 

In general between seasons clothes and layers are appropriate.  Bringing clothes that can 

be easily layered is the obvious choice. You will need lightweight clothing for the lowlands 

and medium weight for the hill country. At least one warm jumper or pullover should be 

brought along to cope with dramatic temperature drops once the sun goes down. 
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At higher altitudes, a warm or a coat is needed in the evenings. Travellers should take rain 

coat or other rainwear, particularly when visiting the country during the period from 

February to October. It is usually possible to have clothes laundered at or near hotels 

within a short period of time (frequently services are offered 24 hours a day). 

 

 

ELECTRICITY AND PLUG STANDARDS 

Ethiopia has 220 volt electricity, meaning unless your computer or appliance is dual 

voltage or designed for 220 volts, you will need a converter or transformer. The cycles 

(Hz) are 50 per second. The power sockets that are used are of type C / E / F / L. 

While adaptors are available in Ethiopia, buying one prior to leaving home is 

recommended to avoid the hassle of trying to find one when you arrive. 
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Booking Information 

 

To book on this exciting safari please fill in the booking form at the end of this itinerary 

document and forward back to us.  

Please take the time to read and understand all the tour terms and conditions featured at 

the end of this document. 

In order to confirm a booking a 30% non-refundable deposit is also required. 

The final balance payment is then due 90 days prior to the safari start date. 

For gorilla trekking permits, 100% payment is due immediately. 

 

 

Cancellations 

In the event that you may have to cancel your safari booking then this cancellation notice 

will need to be made in writing and  

 For cancellations made more than 90 days prior to start date: 30% cancellation 

penalty will apply (i.e. full deposit). 

 

 For cancellation made less than 90 days prior to departure date: 100% 

cancellation penalty will apply (i.e. the full booking cost). 
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Why is your deposit non-refundable? 

Sometimes things just don’t work out for whatever reason. Plans made this year may need 

to be changed for medical or personal reasons. However, as soon as you confirm your 

place on a Duma Safaris tour with your 30% deposit amount these funds are immediately 

distributed amongst the many lodges, camps & suppliers that are used to make up a 

successful and memorable safari. It locks in the required services for particular dates often 

in peak season that the camps or suppliers cannot then offer to other travellers.  

Your decision to change your plans might be made months out from the start and often 

travellers will question – Why can’t you just get someone else to take my spot? It is a valid 

question but sometimes not that easy. The moment we secure those services we are 

locked in for the safari arrangements for our whole group. Permits & park passes are 

issued and if we are unable to find other travellers to fill a cancelled spot then Duma 

Safaris is left with paid services and no one to fill them. Additional marketing and 

promotion expenses are also incurred trying to find other interested travellers. 

 

 

Travel Insurance 

For every traveller that participates in any Duma Safaris experience it is a non-

negotiable requirement that they purchase and carry a comprehensive travel insurance 

policy.  

It is advised this policy is taken out at the time of paying your deposit to cover you for any 

unfortunate or unforeseen events either before or during the tour that may affect your 

plans and therefore could possibly cover cancellation costs incurred.  

As outlined in Why is your deposit non-refundable?  the 30% deposit required to secure 

your place on a specific safari is non-refundable.  
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If your plans have to be cancelled due to a medical issue or personal reason that is 

covered under your travel insurance policy then a claim can be made via your travel 

insurance provider and they will assess whether you qualify for a refund through your 

travel insurance policy.  

Please note that travel insurance policies do not process claims or issue refunds should a 

traveller change their mind or just want to change their plans.  

Duma Safaris will not be liable for any costs resulting from any traveller’s failure to 

purchase sufficient travel insurance and all travellers participating in any tour are required 

to sign the booking form at the end of this document containing our full terms and 

conditions. 

 

 

 

 

Vaccinations 

Duma Safaris also recommends visiting your personal GP or travel vaccination service as 

soon as booking your safari to discuss your personal requirements that may be required in 

the form of injections or medications whilst travelling in Africa. Vaccinations and 

medications will vary from person to person and only your GP or medical service can 

provide up to date and accurate information for your specific needs. Included in these 

discussions should be topics such as but not limited to Malaria, Yellow Fever & Hepatitis 

etc. 
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About Duma Safaris 

Duma Safaris has been created by Bobby-Jo Vial & Bradd Johnston who are both 

incredibly passionate about Africa and its wildlife.  

Both have been travelling to and hosting safaris in Africa for over a decade and in the 

process, have developed a network of contacts and relationships with camps, safari guides 

and local safari operators which allow us to organise your safari with trusted and reliable 

local operators.  

Duma Safaris has been developed to deliver value-based wildlife photography safaris to 

some of the most amazing wildlife habitats left in Africa with a genuine focus on quality 

and providing all guests a real value for money experience.  

Many of our tours will make a genuine difference to wildlife conservation by visiting 

specific projects and providing guests with a unique insight into on-the-ground projects 

and raising the funds necessary to continue this important work.  

For more information on Duma Safaris please visit our website.  

. 
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Duma Safaris Supporting Wildlife Conservation 

Duma Safaris has been created by Bobby-Jo Vial & Bradd Johnston through a shared 

passion for African wildlife and its conservation. 

Recent reports have detailed that the world has lost more than 50% of its wildlife in the last 40 

years and many of the iconic species of Africa are under extreme threat from poaching, wildlife 

smuggling and habitat destruction.  

Many of our tours make a genuine difference to wildlife conservation by visiting specific projects 

and by doing so contributing through direct financial donations to support and continue this 

important work. 

On top of specific projects featured in certain tours Duma Safaris personally donates funds to 

two specific conservation projects – The Askari Project and Kope Lion organisation.  

The Askari Project is a fully registered and compliant not for profit organisation started by 

Bradd Johnston & Bobby-Jo Vial in 2015 to provide support and funding for the monitoring & 

protection of some of Africa’s last great Tuskers via the field work of the Tsavo Trust. 

In the last few decades, lions have begun to disappear entirely from their former ranges. Kope 

Lion was founded in 2011 with the aim of improving the fragmentation & separation of the famous 

Ngorongoro Crater lions from the Serengeti. By working directly with residents, Kope Lion 

strives for sustainable human-lion coexistence in the Ngorongoro Conservation Area for the 

benefit of both people and lions. 

 

Click on the logos below to find out more about these organisations and the work they do for 

Africa’s wildlife, 

 

 

  

http://www.kopelion.org
http://www.theaskariproject.org
http://www.kopelion.org
http://www.theaskariproject.org
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Meet Your Duma Safaris Host 

Bobby-Jo is incredibly passionate about Africa and its wildlife. 

Her professional and talented works have inspired many people to take an interest in 

wildlife and conservation and her laid back approach and bubbly personality see many 

people loving to travel with her and rebooking time and again on her next safari adventure. 

Her images have featured in publications around the globe including Sydney Morning 

Herald, The Age, The Daily Telegraph, The Guardian, The Times, The New York 

Post, Huffington Post, Paris Match, Hello Magazine and Africa Geographic. 

A recent publication of her own titled Reflections of Elephants was released by 

Melbourne Books in August 2016 coinciding with World Elephant Day. This book 

features many of her favourite elephant images and raises funds for the protection of 

some of the last Tuskers of Africa via her work as part of The Askari Project. 

This photographic safari run by your host Bobby Jo Vial promises some amazing wildlife 

opportunities that will provide a memorable backdrop whilst learning the art of 

photography from a very down-to-earth and passionate photographer. Between morning 

and afternoon game drives, you will spend time with Bobby Jo Vial, developing your 

photography skills and learning some helpful hints on how to get the best out of your 

images. 

You can see more of Bobby-Jo’s work at: 

https://www.facebook.com/bobbyjophotographer 

 

 
 

 

 

 

https://www.facebook.com/bobbyjophotographer
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Tour Booking Form 

Our Details:    Duma Safaris Pty Ltd (ABN 89 614 116 666) 

Your Details: Name :      Date: 

Email : 

Mobile : 

Tour and payment details 

Services 
Ethiopia Photo Safari – Ethiopia – November 2020 

As outlined in Ethiopia Photographic  Safari – November 2020 Tour 

Itinerary 

Exclusions Inclusions & Exclusions are all listed on page 15 of this tour brochure. 

Departure Date November 2020 (Exact start date TBA) 

End Date November 2020 (Exact finish date TBA) 

Tour Cost USD $6395  

* For itineraries quoted in Foreign Currencies including USD$ the final balance payable 

will be calculated using the most current exchange rate at the time of payment for the 
total tour cost minus the Deposit already paid. 

Deposit Required USD $2000 (AUD$2900) non-refundable to secure your place 

Final Balance Required August 2020 

Payment Method By bank transfer into Duma Safaris account as follows: 

Account Name: Duma Safaris Pty Ltd 

Bank: National Australia Bank 

Account Number: 905371252 

BSB: 082 564 

If you would like to pay in USD$ please contact us for our dedicated 

Foreign Currency Account details. 
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Participant 1 details 

Name 
 

Address  

Email  

Date of birth  

Passport Number  

Passport Expiry  

Emergency Contact Details  

Dietary Requirements  

Medical Conditions  

Travel Insurance Details  

 

Participant 2 details 

Name 
 

Address  

Email  

Date of birth  

Passport Number  

Passport Expiry  

Emergency Contact Details  

Dietary Requirements  

Medical Conditions  

Travel Insurance Details  
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Participant 3 details - Children / Minors 

Name 
 

Name of Parent / Guardian  

Address  

Email  

Date of birth  

Passport Number  

Passport Expiry  

Emergency Contact Details  

Dietary Requirements  

Medical Conditions  

Travel Insurance Details  
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The Terms and Conditions attached are incorporated into this Agreement. 

 

I have read and I accept the terms of this Booking Form and the Terms and Conditions attached. 

 

Executed as an agreement by Participant 1: 

 

 

....................................................... 

Signature  

 

 

....................................................... 

Name  

 

....................................................... 

Date 

 

 

Executed as an agreement by Participant 2: 

 

 

....................................................... 

Signature  

 

 

....................................................... 

Name 

 

....................................................... 

Date 

 

Executed as an agreement for and on behalf of Duma Safaris Pty  

Ltd (ABN 89 614 116 666): 

 

....................................................... 

Signature  

 

....................................................... 

Date 
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Executed as an agreement by Participant 3 Children / Minors: 

 

 

....................................................... 

Signature of parent/guardian 

 

 

....................................................... 

Name  

 

 

....................................................... 

Date 

 

 

 

Executed as an agreement for and on behalf of Duma Safaris Pty 
Ltd (ABN 89 614 116 666): 
 

 

....................................................... 

Signature  

 

....................................................... 

Date 
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Tour Terms & Conditions 

1. ACCEPTANCE 
1.1 These Terms are between Duma Safaris Pty Ltd (ABN 89 614 116 666), its successors and 

assignees (referred to as “we”, “us” or “our”) and you, the person, organisation or entity 
described in the Booking Form (referred to as “you” or “your”), and collectively the Parties.  
These Terms apply to all Services provided by us to you. 

1.2 You have requested the Services set out in the attached Booking Form.  You accept the 
Booking Form and these Terms by signing and returning the Booking Form.  

1.3 You agree that these Terms form the agreement under which we will supply Services to you.  
Please read these Terms carefully.  Please contact us if you have any questions using the 
contact details at the end of these Terms.  Purchasing Services from us indicates that you have 
had sufficient opportunity to read these Terms and contact us if needed, that you have read, 
accepted and will comply with these Terms, and that you are 18 years or older, or have the 
consent of a legal guardian who is 18 years or older.  You must not order or use the Services if 
you are under 18 years of age or do not have the consent of a legal guardian who is 18 years 
or older.  If you do not agree to these Terms, you must not use or purchase our Services from 
us. 

1.4 We will not commence performing the Services until you have paid the Deposit or first 
instalment of our Fees. 
 

2. SERVICES 
2.1 We agree to perform the Services with due care and skill.  
2.2 We reserve the right to refuse any request that we deem inappropriate, unreasonable or 

illegal. 
2.3 You acknowledge that Exclusions do not form part of the Services and we will not provide 

them. It is your responsibility to make separate arrangements for Exclusions, including 
international flights, and you acknowledge that we may not be able to provide Services to you 
if you have not made arrangements for Exclusions. 

2.4 If we are unable to provide Services to you because you have not made arrangements for 
Exclusions we may cancel the Services and you will not be entitled to a refund of any Fees. 

2.5 We may provide the Services to you using our employees, contractors and third party 
providers, and they are included in these Terms. 

2.6 Third parties who are not our employees or our direct contractors will be your responsibility. 
We are not responsible for the services provided by those third parties. 

2.7 Third party providers may require you to sign a waiver of responsibility or liability or other 
similar document before they provide Services to you. If you chose not to sign any such 
document we may not be able to provide Services to you and you will not receive any refund 
of any Fees as a result. 

2.8 You acknowledge that a safari experience can be affected by many factors beyond our control, 
including but not limited to weather and local conditions, and you acknowledge that we 
cannot and do not provide any form of guarantee or promise that you will see any particular 
animal through our Services. 

2.9 If you request a Variation, we have discretion as to whether we perform this work for you and 
whether an adjustment to the Fee may be required in respect of the same. If we are unable to 
accommodate the Variation, we may request that we be paid for Services performed to date 
and terminate these Terms.  
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2.10 If we agree to perform a Variation, then we will inform you of any Variation Fee.  You must 
pay the Variation Fee before we commence work on the Variation.  We will invoice you 
accordingly for the Variation. 

2.11 For the avoidance of doubt, requesting any changes to the participant details set out in the 
Booking Form constitutes a Variation and is likely to result in a Variation Fee. 

2.12 We reserve the right to make changes to the Services, including camps, lodges and third party 
services, if we are unable to provide them as set out in the Booking Form, itinerary or 
elsewhere. If we make changes to Services we will make all reasonable efforts to discuss these 
with you.  
 

3. PRICE, INVOICING AND PAYMENT  
3.1 You agree to pay us the Price, using the Payment Method, as set out in the Booking Form 

including any Deposit. All amounts include Australian GST (where applicable). 
3.2 The Price and Services can be varied by written agreement between us, including by email. 
3.3 You agree to pay our invoices by the payment date set out on the invoice. If an invoice is 

unpaid after the payment date, we may cease to provide the Services to you until we receive 
payment of the invoice. 

3.4 You agree to pay us the Price in full at least 90 days before the Departure Date. If you do not 
pay us the Price in full at least 90 days before the Departure Date we reserve the right not to 
provide the Services and may not refund any Deposit paid. 

3.5 If invoices are unpaid after the payment date, we have the right to engage debt collection 
services for the collection of unpaid and undisputed debts, and the right to commence legal 
proceedings for any outstanding amounts owed to us. 

3.6 We reserve the right to report bad debts to independent credit data agencies. 
3.7 Fees are an estimate only, you acknowledge that the final Fees may be more or less than the 

estimated amounts as a result of changes to third party costs including domestic flights, 
airport taxes or park fees or to exchange rates. We will endeavour to inform you of any 
material variation as it becomes apparent. 
 

4. YOUR OBLIGATIONS AND WARRANTIES 
4.1 You warrant that you will not employ, canvass, solicit, entice, induce or attempt to employ any 

employee or contractor that was employed by or contracted to us during the time that we 
provided Services to you or during the 12 month period prior to that time. 

4.2 You warrant that throughout the term of these Terms that: 
(a) there are no legal restrictions preventing you from agreeing to these Terms; 
(b) you will cooperate with us, and provide us with information that is reasonably necessary 

to enable us to perform the Services, as requested by us from time to time, and comply 
with these requests in a timely manner; 

(c) you will follow our safety instructions and those of our employees, contractors, agents 
and third party providers at all times; 

(d) the information you provide to us is true, correct and complete; 
(e) you will not infringe any third party rights in working with us and receiving the Services; 
(f) you will inform us if you have reasonable concerns relating to our provision of Services 

under these Terms, with the aim that we and you will use all reasonable efforts to resolve 
your concerns; 

(g) you are responsible for obtaining any consents, licences and permissions from other 
parties necessary for the Services to be provided, at your cost, and for providing us with 
the necessary consents, licences and permissions; 

(h) you hold travel insurance that specifically covers the countries and activities in the 
Services and will provide evidence of such insurance to us if we request it; and 
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(i) you consent to the use of your personal information in relation to the Services. 
4.3 You are expected to conduct yourself in an orderly and acceptable manner and not to disrupt 

the enjoyment of other guests. If in our opinion or in the opinion of any hotel manager or any 
other person in authority, your behaviour or that of any member of your party is causing or is 
likely to cause distress, danger or annoyance to any of our other guests or any third party or 
damage to property, or to cause a delay or diversion to transportation, we reserve the right to 
terminate your booking arrangements with us immediately. In the event of such termination 
our liability to you will cease, you will be required to leave your accommodation or other 
service immediately and we will have no further obligations to you. 
 

5. PASSPORTS, VISAS AND HEALTH 
5.1 You are responsible for arranging your own passport, visa and health requirements including 

vaccinations. 
5.2 Visa requirements can and do change and we recommend that you recheck the visa 

requirements for your destination prior to travel. If you are not travelling on an Australian 
passport, a returning resident visa may be required for re-entry into Australia. It is your 
responsibility to obtain this. Please also note that some countries require a specific visa type 
for persons who have had a previous criminal conviction. If you require further information 
about this, please contact the relevant foreign embassy for further information. 

5.3 Some countries require that your passport be valid for 6 months beyond the date of your 
intended stay in the country and you must ensure that your passport is still current for travel. 
Please also check that the photo page of your passport is not frayed or lifting as you may also 
be turned away at check-in. Furthermore, a “machine readable” passport may be required and 
you should contact the relevant foreign embassy for clarification. 

5.4 The name on the airline ticket must be identical to your passport and you are responsible for 
ensuring that this is the case at the time that you make a booking. 

5.5 You should see a travel doctor regarding the vaccinations required for your travel. You should 
also speak with the relevant foreign embassies, as some countries require that travellers be 
vaccinated against specific diseases. 

5.6 The Australian Department of Foreign Affairs and Trade (DFAT) provides a travel advisory 
service and advises Australian travellers on security risks in a number of countries. Please 
contact DFAT to avail yourself of the travel advisories prior to departure. Please refer to this 
guide at: www.smartraveller.gov.au. 

5.7 We do not accept any responsibility or liability if you cannot travel, or incur any other loss 
because you have not complied with any passport, visa, immigration requirements or health 
formalities. 

5.8 You agree to reimburse us in relation to any fines or other losses which we incur as a result of 
your failure to comply with any passport, visa, immigration requirements or health formalities. 
 

6. OUR INTELLECTUAL PROPERTY 
6.1 The Materials contain material which is owned by or licensed to us and is protected by 

Australian and international laws.  We own the Intellectual Property rights in the Materials 
including but not limited to copyright which subsists in all creative and literary works 
incorporated into our Materials.  

6.2 You agree that, as between you and us, we own all Intellectual Property rights in our 
Materials, and that nothing in these Terms constitutes a transfer of any Intellectual Property 
rights in our Materials, except as stated in these Terms or with our written permission. 

6.3 Your use of our Materials does not grant you a licence, or act as a right to use any Intellectual 
Property in the Materials, whether registered or unregistered, except as stated in these Terms 
or with our written permission. 

http://www.smartraveller.gov.au/
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6.4 You must not breach our Intellectual Property rights by, including but not limited to: 
(a) altering or modifying any of the Materials; 
(b) creating derivative works from the Materials; or 
(c) using our Materials for commercial purposes such as onsale to third parties. 

 

7. CONFIDENTIAL INFORMATION 
7.1 We, including our employees and contractors, agree not to disclose your Confidential 

Information to any third party (other than where necessary, to third party suppliers, or as 
required by law); to use all reasonable endeavours to protect Confidential Information from 
any unauthorised disclosure; only to use the Confidential Information for the purpose for 
which it was disclosed by you and ancillary business purposes, and not for any other purpose. 

7.2 You, including your employees and contractors, agree not to disclose our Confidential 
Information to any third party; to use all reasonable endeavours to protect Confidential 
Information from any unauthorised disclosure; and only to use the Confidential Information 
for the purpose for which it was disclosed or provided by us to you, and not for any other 
purpose. 

7.3 These obligations do not apply to Confidential Information that: 
(a) is authorised to be disclosed; 
(b) is in the public domain and/or is no longer confidential, except as a result of breach of 

these Terms; 
(c) is received from a third party, except where there has been a breach of confidence; or 
(d) must be disclosed by law or by a regulatory authority including under subpoena. 

7.4 This clause will survive the termination of these Terms. 
  

8. FEEDBACK AND DISPUTE RESOLUTION 
8.1 Your feedback is important to us. We seek to resolve your concerns quickly and effectively.  If 

you have any feedback or questions about the Services, please contact us. 
8.2 If there is a dispute between the Parties in relation to these Terms, the Parties agree to the 

following dispute resolution procedure: 
(a) The complainant must tell the respondent in writing, the nature of the dispute, what 

outcome the complainant wants and what action the complainant thinks will settle the 
dispute.  The Parties agree to meet in good faith to seek to resolve the dispute by 
agreement between them at an initial meeting. 

(b) If the Parties cannot agree how to resolve the dispute at that initial meeting, any Party 
may refer the matter to a mediator.  If the parties cannot agree on who the mediator 
should be, the complainant will ask the Law Society of New South Wales to appoint a 
mediator.  The mediator will decide the time and place for mediation.  The Parties must 
attend the mediation in good faith, to seek to resolve the dispute. 

8.3 Any attempts made by the Parties to resolve a dispute pursuant to this clause are without 
prejudice to other rights or entitlements of the Parties under these Terms, by law or in equity. 
 

9. TERM AND TERMINATION 
9.1 This Agreement will begin when we sign the Booking Form and continue until the End Date, or 

the date on which these Terms are terminated in accordance with this clause, if earlier. 
9.2 Either Party may terminate these Terms, if there has been a material breach of these Terms, 

subject to the dispute resolution procedure in these Terms. 
9.3 If you cancel your booking more than 90 days prior to the Departure Date you acknowledge 

that the Deposit may not be refundable to you. If you cancel your booking later than 90 days 
prior to the Departure Date you acknowledge that any refund of the Price paid will be at our 
discretion and will depend on our being able to recover out costs by filling your place. 
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9.4 If we need to cancel or vary the Services due to circumstances beyond our control you may be 
liable for extra costs for the new arrangements made on your behalf including, but not limited 
to, travel and alternative accommodation costs. 

9.5 We may terminate these Terms immediately, at our sole discretion, if: 
(a) we consider that a request for the Service is inappropriate, improper or unlawful; 
(b) you fail to provide us with clear or timely instructions to enable us to provide the Services; 
(c) we consider that our working relationship has broken down including a loss of confidence 

and trust;  
(d) for any other reason outside our control which has the effect of compromising our ability 

to perform the work required within the required timeframe; or 
(e) you fail to pay an invoice within 10 Business Days of the payment date as set out in the 

Invoice Terms. 
9.6 On termination of these Terms you agree to promptly return (where possible), or delete or 

destroy (where not possible to return), our Confidential Information and Intellectual Property, 
and/or documents containing or relating to our Confidential Information and Intellectual 
Property. 

9.7 On completion of the Services, we will retain your documents (including copies) as required by 
law or regulatory requirements.  Your express or implied agreement to these Terms 
constitutes your authority for us to retain or destroy documents in accordance with the 
statutory periods, or on termination of these Terms. 

9.8 The accrued rights, obligations and remedies of the Parties are not affected by the 
termination of these Terms. 
 

10. CONSUMER LAW, LIMITATION OF LIABILITY AND DISCLAIMERS 
10.1 ACL: If you are a consumer as defined in the ACL, the following applies to you: You are entitled 

to a replacement or refund for a major failure and for compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the services remedied if they are not 
rendered with due care and skill or they are not fit for purpose and the failure does not amount 
to a major failure.  

10.2 Delay: Where the provision of Services depends on your information or response, we have no 
liability for a failure to perform the Services in the period set out in the Booking Form where it 
is affected by your delay in response, or supply of incomplete or incorrect information. 

10.3 Third party specialists: We may provide you with contact details of third party specialists.  
This is not a recommendation by us for you to seek their advice or to use their services.  We 
make no representation or warranty about the third party advice or provision of services, and 
we disclaim all responsibility and liability for the third party advice or provision of services, or 
failure to advise or provide services. 

10.4 Warranties: To the extent permitted by law, we exclude all express and implied warranties 
representations and guarantees and all material and work is provided to you without 
warranties, representations and guarantees of any kind, either express or implied. We 
expressly exclude all warranties including but not limited to implied warranties of 
merchantability and fitness for a particular purpose.  

10.5 Liability Release: You acknowledge that travel as part of receiving the Services can be 
dangerous including, but not limited to, hazards from travelling by any form of vehicle,  
accident or illness in remote areas without access to medical facilities or evacuation, forces of 
nature, acts of God and civil disturbance. You further acknowledge that animal encounters can 
be dangerous and can cause illness and injury and in some cases death. You agree to release 
us and indemnify us against any Claims for all losses or damages, personal injury or death you 
may incur whilst receiving the Services. 
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10.6 Liability: To the extent permitted by law, we exclude all liability for any Claims (whether 
direct, indirect, incidental, special, consequential and/or incidental) for personal injury, death, 
loss of profits, revenue, production, opportunity, access to markets, goodwill, reputation or 
any loss or damage relating to business interruption or otherwise, suffered by you or made 
against you, arising out of or in connection with your use of the Services, even if we were 
expressly advised of the likelihood of such loss or damage.   

10.7 Limitation: To the extent permitted by law our total liability arising out of or in connection 
with the Services, however arising, including under contract, tort, including negligence, in 
equity, under statute or otherwise, will not exceed the amount that you have paid to us for 
the Services or the amount recovered or recoverable under our relevant insurance policies, 
whichever is the higher.  

10.8 This clause will survive the termination of these Terms. 
 

11. INDEMNITY 
11.1 You are liable for and agree to indemnify, defend and hold us harmless for and against any 

and all Claims, liabilities, suits, actions and expenses, including costs of litigation and 
reasonable legal costs, resulting directly or indirectly from: 
(a) any information provided by you that is not accurate, up to date or complete or is 

misleading or a misrepresentation;   
(b) any breach of these Terms by you;  
(c) any misuse of the Services by you, your employees, contractors or agents; and 
(d) your breach of any law or third party rights. 

11.2 You agree to co-operate with us (at your own expense) in the handling of disputes, 
complaints, investigations or litigation that arise as a result of your use of the Services 
including but not limited to disputes, complaints, investigations or litigation that arises out of 
or relates to incorrect information you have given us. 

11.3 This clause will survive the termination of these Terms. 
 

12. GENERAL  
12.1 Privacy: We agree to comply with the legal requirements of the Australian Privacy Principles 

as set out in the Privacy Act 1988 (Cth) and any other applicable legislation or privacy 
guidelines. 

12.2 Publicity: You consent to us using your personal information, including your image, to 
advertise our Services, including but not limited to mentioning you on our Site and in our 
promotional material. 

12.3 Email: You acknowledge that we are able to send electronic mail to you and receive electronic 
mail from you. You release us from any claim you may have as a result of any unauthorised 
copying, recording, reading or interference with that document or information after 
transmission, for any delay or non-delivery of any document or information and for any 
damage caused to your system or any files by a transfer. 

12.4 GST: If and when applicable, GST payable on the Services will be set out on our invoices. By 
accepting these Terms, you agree to pay us an amount equivalent to the GST imposed on 
these charges. 

12.5 Relationship of parties: These Terms are not intended to create a relationship between the 
parties of partnership, joint venture, or employer-employee.  

12.6 Assignment: These Terms are personal to the Parties.  A Party must not assign or deal with the 
whole or any part of its rights or obligations under these Terms without the prior written 
consent of the other Party (such consent not to be unreasonably withheld).  

12.7 Force Majeure: We will not be liable for any delay or failure to perform our obligations under 
these Terms if such delay is due to any circumstance beyond our reasonable control. If we are 
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delayed from performing our obligations due to such a circumstance for a period of at least 2 
months, we may terminate our agreement with you by giving you 5 Business Days' notice in 
writing. 

12.8 Notices: Any notice required or permitted to be given by either Party to the other under these 
Terms will be in writing addressed to the relevant address in the Booking Form. Any notice 
may be sent by standard post or email, and notice will be deemed to have been served on the 
expiry of 48 hours in the case of post, or at the time of transmission in the case of 
transmission by email. 

12.9 Jurisdiction & Applicable Law: These terms are governed by the laws of New South Wales and 
the Commonwealth of Australia. Each Party irrevocably and unconditionally submits to the 
exclusive jurisdiction of the courts operating in New South Wales. 

12.10 Entire Agreement: These Terms and any document expressly referred to in them 

represent the entire agreement between you and us and supersede any prior agreement, 
understanding or arrangement between you and us, whether oral or in writing. 
 

13. DEFINITIONS  
13.1 ACL means the Australian Consumer Law. 
13.2 Business Day means a day which is not a Saturday, Sunday or bank or public holiday in New 

South Wales, Australia. 
13.3 Departure Date is set out in the Booking Form. 
13.4 Claim/Claims includes a claim, notice, demand, right, entitlement, action, proceeding, 

litigation, prosecution, arbitration, investigation, judgment, award, damage, loss, cost, 
expense or liability however arising, whether present, unascertained, immediate, future or 
contingent, whether based in contract, tort or statute and whether involving a third party or a 
party to this Agreement or otherwise. 

13.5 Confidential Information includes confidential information about you, your credit card or 
payment details, and the business, structure, programs, processes, methods, operating 
procedures, activities, products and services, trade secrets, know how, financial, accounting, 
marketing and technical information, customer and supplier lists (including prospective 
customer and supplier information), ideas, concepts, technology, and other information of 
either Party whether or not such information is reduced to a tangible form or marked in 
writing as "confidential". 

13.6 Departure Date is set out in the Booking Form. 
13.7 Deposit is set out in the Booking Form. 
13.8 End Date is set out in the Booking Form. 
13.9 Exclusions are set out in the Booking Form. 
13.10 Fees are set out in the Booking Form. 
13.11 GST means GST as defined in the A New Tax System (Goods and Services Tax) Act 1999 (Cth) as 

amended from time to time or any replacement or other relevant legislation and regulations.  
13.12 Intellectual Property includes any and all present and future rights to intellectual and 

industrial property throughout the world, and includes all copyright and analogous rights, all 
rights in relation to inventions (including patent rights), patents, improvements, registered 
and unregistered trademarks, designs, any corresponding property rights under the laws of 
any jurisdiction, discoveries, circuit layouts, trade names, trade secrets, secret processes, 
know-how, concepts, ideas, information, processes, data or formulae, business names, 
company names or internet domain names, and any Confidential Information. 

13.13 Invoice Terms is set out in the Booking Form. 
13.14 Materials means work and materials that we provide to you in carrying out the Services. 
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13.15 Moral Rights means the right of attribution of authorship, the right not to have authorship 
falsely attributed and the right of integrity of authorship, as defined in the Copyright Act 1968 
(Cth). 

13.16 Payment Method is set out in the Booking Form. 
13.17 Price means the Fees for the Services that you have requested, including any Deposit. 
13.18 Booking Form means the booking form to which these Terms are attached. 
13.19 Services means the provision of safari tours and is set out in the Booking Form. 
13.20 Site means our website at www.dumasafaris.com.au. 
13.21 Terms means these terms and conditions. 
13.22 Variation means amended or additional services, including but not limited to changes to the 

Booking Form. 
13.23 Variation Fee means the additional cost for a Variation. 

 

Contact details: 
Duma Safaris Pty Ltd (ABN 89 614 116 666)  
www.dumasafaris.com.au 
bobby-jo@dumasafaris.com.au 
bradd@dumasafaris.com.au 

 

http://www.dumasafaris.com.au/

